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Senior Vice President, State Government Affairs
Charter Communications

1099 New York Ave., NW, Suite 650
Washington, D.C. 20001
Adam.Falk@charter.com

Dear Mr. Falk,

On August 31, 2023, your staff informed the New York Public Service Commission that
effective at 8pm ET, The Walt Disney Company (Disney) removed its programming from
Spectrum Northeast, LLC and Spectrum New York Metro, LLC (collectively “Charter”). While
it is my understanding that negotiations between Charter and Disney are ongoing, to date no
agreement has been reached. Unfortunately, this has directly impacted nearly 15 million cable
subscribers across the country, including more than 1.5 million New York cable subscribers, and
has left them without access to networks affiliated with Disney. We are encouraged by Charter’s
CEO statements to investors that customers will be treated fairly and provided with appropriate
refunds. However, at this time there is insufficient information about how such credits will be
provided, and that is resulting in customer confusion and an increasing number of customer
complaints to our call center.

Please immediately confirm that Charter intends to provide affected customers with
appropriate credits due to the lapse in Disney-owned programming. In addition, within 14
business days, provide the following information:

e When will Charter’s New York customers be credited for the lapse in Disney-owned
programming?

e What amount will be credited to customers?

e How will Charter calculate the credit?
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e How is Charter communicating customer credit information to its customers?

Please respond to this inquiry to Debra LaBelle, Director of the Office of
Telecommunications. If you have any questions regarding this inquiry, you may contact Ms.
LaBelle at 518-474-1668.

[ urge Charter and Disney to work diligently and in good faith to resolve this dispute as soon
as possible.

Sincerely,

R

Rory Christian
Chief Executive Officer



