
Basic Telecommunications Services 
Tariffs are required for the following list of basic retail services. 

 
Any retail services not listed below are considered non-basic and eligible 
for detariffing. 

 
1. residential and individual business access line, including any 

usage bundled in this charge; 
2. public access line, including any usage bundled in this charge; 
3. local measured service; 
4. local measured units; 
5. local usage including local coin usage; 
6. locality rates; 
7. mileage (local); 
8. access to emergency services; 
9. statewide relay services; 
10. operator assistance services (local); 
11. directory listings (main listing), including non-published service; 
12. provisions that affect privacy protections; 
13. late payment charges on local exchange service; 
14. subscriber line charge; 
15. taxes and surcharges (including State Universal Service Fund 

Surcharge) prorated to reflect only the taxes and surcharges 
associated with local exchange service; 

16. touchtone; 
17. local exchange service restoral charge; 
18. Non-Sufficient Funds (NSF) check charge for local exchange 

service or any part of local exchange service; 
19. connection charges for local exchange service; 
20. service order charge for local exchange service; and 
21. construction charges for local exchange service. 

 
 
 
 
 
NOTE: Reference in NYCRR Part 609.2 to basic local exchange service inclusion of “intraLATA toll 
service and interregional calls unless intraLATA prescription is offered and selective intraLATA 
access is available” requires only that this service be available or accessible to local exchange lines. 
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